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EVR Today

3 CurrentService Providers
Only 2 transactiontypes allowed
o Title &Reg
o Title Only
Documents must be maied to Blythewood for review
prior to approval and title 1ssuance
Suspense 1ssues happen frequently
Can be delays m lenholders, customers or dealers
receiving titles n a timely manner




QA Program

* New process to ensure accuracy of titling data to
the DMV
» Data and documents will be reviewed prior to the
DMV receivingthe final transactiondata
» Benefits
o Accurate title issuance the first time
o Faster title ssuance and lien placement

o Allows for expanding transaction types m EVR



QA Program Process Flow




Focus of QA

SCDS will review the transactions for the following:

* Accuracy ofelectronic data vs paperwork

* Signatures on documents and POA executed
correctly

* Correct forms are submitted for the transaction

type

* Documents are clearly scanned




Approvals or Rejections

Transactions will be Approved or Rejected based

upon the review

The followmg are the categories for rejection:
* Data Mismatch
* Data Missing on Documents

* Documents Missing

* Incorrect Documents
* Signature(s) Missmg or Incorrect
* Poor Scan Quahty




System View

A Son todd
= W Super Admin

SCamDS

All Transactions

=

oo Search here
oo Dashboard

|:| Document ID Customer Name VIN Received Date Assigned Date of Assign Service Provider Status Action

2 Users Management

O 10000974 TERESA WEINMEISTER 3VWSK69M35M067222 8/8/24 richard 8/8/24 DD Pending v X
#f Transactions

Vehicle Information

YD Transaction History

Transaction Type : TITLE AND REG Year: 2006
¢} ‘Repaits Lease : N Body Type : Suv
[ Chat VIN: 3VWSK69M35M067222 Fuel Type : GASOLINE
Make : VOLK Empty Weight : 2860
Model : PEPPER Mileage : 78385
Mileage Type : ACTUAL Dealer Name : ABC AUTO SALES
Dealer Number : Date of Purchase : 2024-03-11T07:00:00.000Z

Title Information

Title Type : Used Prior Title Number : 2014935196478 Prior Title State :

Owner Information

1st Owner Name TERESA WEINMEISTER 1st Owner Address 708 JOHN PL

1st Owner City IRMO 1st Owner State SC




System View

Reject

Reason of rejection

() Data Mismatch

[J pata Missing on Documents

(J Documents Missing

[J Incorrect Documents

[ signature(s) Missing of Incorrect
[J Poor Scan Quailty - Rescan

Please select atleast one check box
Comment

Enter Reject Comment




DML

AFF IDAVIT & NOTIFICAT ION OF
SALE OF MOTOR VEHICLE NO. 88882293

(Entire Form Must Be Typed or Printed)

Personally appeared belore me

{ Sallar) {Dealer Retal Tax #)
{Address)
who being duly sworn, deposes and says that on he day ol - | MR
he sald the following motor vehicle: Make __ — Maodal =
Yaar _ — Vaheola Mdanthcaton MNo. - - L
Licanse MNo. 10
(Buyer)
{ Streat) (City) {County) (State) (£p)

As the pilot program has moved mto its 2nd phase,

Special Mailing Address

a nd mOre de a le rs a re b e ing a dde d . QA iS nOtiC ing Daponant further states that thare are no liens or encumbrances on the said vehcle acapl as lslad balow:

Lieniholder amoonk- - s

the followmg as common causes for rejection: s =

| cartify that the odometer now reads __ (no tenths) miles and to the best of my knowledge that it reflects
the actual mileage of the vehicle described balow, unless one of the following statemants is checked.

¢ IIlC O m le te ﬁe ld S On th e F 0 nn 4 O O e S e C ia ]-1 |_| {1} | hereby carify that to the best of my knowledge, the odometer reading refiects the amount of mileage in excess of
>

its machanical Brits.

prior title State & #, empty we ight and Fuel Type i {2) | hereby cerify hhat the odometer reading is NOT the actual mieage. WARNING - ODOMETER DISCREPANCY

Federal law (and State law, i apphcable) requires hal you stak he milsage upon transfer of ownership. Failure 1o compiete
or providing a false stalement may resull in fines andior mprisonmert.

e Purchase Date must match m EVR and Form e
400 Chack Ona:

(Signature ol Saller) _____Purchasa License Plate

* Lienholder missmg m either EVR or Form 400 ST R B

Licanse Hate |ssued

———

* PTO: 1f there 1s a lienholder, an “Amount” must oo e i
Sgnature of Buyer

be hsted mn that section and the lienholder listed i

* PTO: must mclude a signature m the plate box

Property taxes will be due in 120 days




Act 51 requires 2 new fees for the QA process. Both fees

are allowed to be able to pass on to the consumer since
they are state mandated. These fees can be added to the
Electronic Titlng Fee, 1if you are charging that or included m
the Closing Fee.

$5.00 Electronic Document Fee — this is a one time fee paid

to the DMV

$5.00 QA Fee — this fee is charged each time a transaction
s reviewed by QA but can only be collected from the

customer once.




DMV Mandates

The DMV has not been consistent on its paperwork requirements.
SCDS has been mandated by the DMV to enforce their paperwork

standards with a 95% accuracy ratng. Please realize what has been

approved as recently as last week, may not be gomg forward.

The list of documents required for a titlng transaction has been mcluded m the latest Dealer
Connection on www.scdmvonlne.com under: Busmess Customer > Communications section.
Please follow these guidelnes, especially for Proof of Residency on the MV-93 or MV-94.




ChangesTmeline

 September 23rd - Pilot Phase 1 Launched

* October 21st - Pilot Phase 2 Launched

* November 18th- Mandatory Go Live for all Dealers

* Early 2025 - Addition of other Transaction Types

(Duplicate Titles, Personal Plates, Military Plates,
Courtesy Deliveries, etc.)

The DMV’ goal 1s for a dealer to never have to vist a

branch office agam




Resources

SC DMV Updated Tithng Presentation

SC DMV Titling Class- November 15

SCDS Frequently Asked Questions



https://scdmvonline.com/Business-Customers/Dealers/Titling-Class-for-Auto-Dealers
https://mandyhartley-906.my.webex.com/webappng/sites/mandyhartley-906.my/meeting/register/54ce8acce33b4fffb55bfe62e78067ca?ticket=4832534b00000007fab50016a14086690da1cc8e76a56a373afee44adb2787eb96cbb4a8d73f180a&timestamp=1729713893550&RGID=r872d873f234d154cf3acdfc39c87f7a7
https://scdealerservices.com/qa/
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ElectronicSignature

The SC DMV 1s working to accept electronic signature
for titlng documents.

* On what forms will eSignatures be allowed?

 What s the expected date for eSig/Digital sig?

* What systems can be utiized? DocuSign, DropBox
Sign, others?

* Can Dealers upload signed packets directly mto the
Service Provider’s system?




Upcoming DMV Initiatives

E-signature/Digital Providing e-title
Signature allowance on OPPO"tl_mltIES to def:llers
dealer documents and title companies
' l
| l
| l
| Nov. 2024 |
Oct. 2024 : Dec. 2025

EVR QA for all EVR
transactions




DMV Email Boxes of Note

We recommend utiizing our website https://www.scdmvonlne.com as most information
can be found here

For questions relatng to EVR Transactions contact your EVR Service Provider first. If

additional assistance 1s required, contact the apphcable SCDMYV office.

For questions relatmg to IMF please e-mail: cartaxes@scdmv.net

For questions relatmg to Act 51 0£2023: actS1questions@scdmv.net

For questions relatmg to EVR: vehicle.compliance(@scdmv.net

For QA Rejection Disputes only: EVRQARejectionDispute @scdmyv.net

All other dealer related questions: Dealer Licensing — (803) 896-2611
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