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Over view of current EVR status

‘New Quality Assurance Progr am

Document Scannmg & Upl oadmg

Tlmel ine .
DMVUpdates
Q& A
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* 3 service providers

. Onlytitletrahsactionsare allowed

e Documents must be mailed to Blythewood for review
prior to approval and title issuance

» Suspense issues happen frequently

* (Can be delays 1n lienholders or dealers receiving
titles in a timel y manner
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. New pr ocess to ensure accur acy of t1t11ng data to the DMV
+ Data and Documents will be reviewed prior to the DMV
- receiving the final transaction data
* Benefits:
* Accurate title i1ssuance the first time
» Faster title 1ssuance and lien placement
* Allows for expanding transaction types in EVR
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 SCDSwill reviewthe transactions for the following:
* Accuracy of electronic data vs paperwork '
-+ Signatures on do cunents
» Correct forns are submitted for the transaction type

* Docunents are clearly scanned
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* Transactions will be Approved or Rejected based upon the
I EVIEW | ' o
-+ The following are reasons for rejection:
* Data Mismatch _
‘» Data missing on docunents
¢ Docunents Mssing
* Incorrect Docunents
» Signature(s) Mssing or Incorrect
* Poor Scan Quality
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— A Scan todd

SCE DS = % Super Admin

All Transactions Search here_... Assign Transactions

B8 Dashboard
|:| Document ID Customer Name VIN Received Date Assigned Date of Assign Service Provider Status Action
2 Users Management
|:| 10000974 TERESA WEINMEISTER IVWSK69M35M067222 8/8/24 richard 8/8/24 Dol Pending v X
M Transactions
Vehicle Information
YD Transaction History
Transaction Type : TITLE AND REG Year: 2006
Reports
O I Lease: N Body Type : Suv
l:l Chat VIN : SVWSKE9M3ISMO67222 Fuel Type . GASOLINE
a
Make : VOLK Empty Weight : 2860
Model : PEPPER Mileage : 78385
Mileage Type : ACTUAL Dealer Name : ABC AUTO SALES
Dealer Number : Date of Purchase : 2024-03-11707:00:00.000Z

Title Information

Title Type: Used Prior Title Number : 2014935196478 Prior Title State : 5C

Owner Information

1st Owner Name TERESA WEINMEISTER 1st Owner Address 708 JOHN PL

1st Owner City IRMO 1st Owner State 5C
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Reject

Reason of rejection

[J Data Mismatch

[] Data Missing on Documents

[ Documents Missing

[J Incorrect Documents

[ signature(s) Missing of Incorrect
[ Poor Scan Quailty - Rescan
Please select atleast one check box

Comment

Enter Reject Comment

Cancel
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e Documents will be scanned to pdf & uploaded into evr
* color scans (Title scan required)
o Min of 200dpi, 400 is preferable
» service providers dictate single packet or
individual page scans for uploading

o QAwill reviewall data & scans of documents

* Transactions can berejected 1f document scans are
not clear
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 Sept/Oct — First pilot launch (18 total dealer S )
* 10/24/24 — second pilot launch (60 additional dealers)
* 11/18/24 — mandatory Go live for all dealers

. Early 2025 — Addition of other transaction types



Contact
Infor matlon

Todd Ph1111ps |
D1rector ProgramDevelopment'
South Carolina Dealer Services
~ tphillips@cdealerservices.com
 P:803-744-9182
- C:803-312-1114
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 Electronic
~Signature

WWW.SCDMVONLINE.COM

+ On what forms will eSignature be allowed?

. What 1s the expected date to accept e81g/D1g1tal

. What systems can be ut1112ed‘7 Doeu81gn DropBox
~ Sign, others? |
o Can dealers upload signed packets directly into

~ the EVR Ser vice Provider’s system?



Upcommg
Imt 1at1ves

WWW. SCDMVONI.INE COM

E-signature/Digital | Provu.il.ng e-title
Signature allowanceon = opportunities to dealers
dealer documents | | | and title companies
' ;
|| :
I | ;
| Nov. 2024 :
ol O cte-20p4— e e ey | Dec. 2025
| | | - |
:

EVR QA for all EVR
transactions
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e StevenRFarrell
D1r ect or, Vehlcl e Ser Vlces
. _.O R03- 896 4879
C.839-223-4238
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