
SCHOOL
BACK TO

T HE S O UT H C ARO LIN A AUT O MO BILE 
D EALERS  AS S O C IAT IO N  P RES EN T S

vehicl e t it l ing and Regis t r a t ion
 seminar  + Luncheon

Thursday, August 15
Charleston

Wednesday, August 21
Myrtle Beach

Tuesday, August 13
Greenville

Wednesday, August 14
Columbia



Agenda

• Over view of  cur r ent  EVR s t a t us

• New Qual it y Assur ance Pr ogr am

• Document  Scanning & Upl oading

• Timel ine

• DMV Updat es

• Q & A



EVR Today

• 3 ser vice pr ovider s
• Onl y t it l e t r ansact ions  a r e a l l owed
• Document s  must  be mail ed t o  Bl yt hewood f o r  r eview 

pr io r  t o  appr oval  and t it l e issuance
• Suspense issues  happen f r equent l y
• Can be del ays  in  l ienho l der s  o r  dea l er s  r eceiving 

t it l es  in  a  t imel y manner



QA Program
Over view

• New pr ocess  t o  ensur e accur acy o f  t it l ing da t a  t o  t he DMV
• Dat a  and Document s  wil l  be r eviewed pr io r  t o  t he DMV 

r eceiving t he f ina l  t r ansact ion da t a
• Benef it s :

• Accur a t e t it l e issuance t he f ir s t  t ime
• Fast er  t it l e issuance and l ien pl acement
• Al l ows f o r  expanding t r ansact ion t ypes  in  EVR



QA Program



QA Program

• SCDS wil l  r eview t he t r ansact ions for  t he fol l owing:

• Accur acy of el ect r onic dat a vs paper wor k

• Signat ur es on document s

• Cor r ect  for ms ar e submit t ed for  t he t r ansact ion t ype

• Document s ar e cl ear l y scanned



QA Program

• Tr ansact ions wil l  be Appr oved or  Rej ect ed based upon t he 
r eview 

• The fol l owing ar e r easons for  r ej ect ion:
• Dat a Mismat ch
• Dat a missing on document s
• Document s Missing
• Incor r ect  Document s
• Signat ur e(s) Missing or  Incor r ect
• Poor  Scan Qual it y



QA Program



QA Program



Document 
Scanning 

• Document s  wil l  be scanned t o  pdf  & upl oaded int o  evr
• co l or  scans  (Tit l e scan r equir ed)
• Min of  2 0 0 dpi, 40 0  is  pr ef er abl e
• ser vice pr ovider s  dict a t e s ingl e packet  o r  

individua l  page scans  f o r  upl oading
• QA wil l  r eview a l l  da t a  & scans  o f  document s
• Tr ansact ions  can be r ej ect ed if  document  scans  a r e 

no t  c l ear



Changes
Timel ine

• Sept / Oct    – Fir s t  pil o t  l aunch (18 t o t a l  dea l er s)

• 10 / 2 4/ 2 4 – second pil o t  l aunch (60  addit iona l  dea l er s)

• 11/ 18/ 2 4  – mandat or y Go  l ive f o r  a l l  dea l er s

• Ear l y 2 0 2 5 – Addit ion o f  o t her  t r ansact ion t ypes



Contact 
Inf o r mat ion

Todd Phil l ips
Dir ect o r , Pr ogr am Devel opment
Sout h Car o l ina  Deal er  Ser vices
t phil l ips@scdea l er ser vices .com
P; 80 3- 7 44- 9182
C: 80 3- 312 - 1114



SC DMV 
Init ia t ives



Electronic 
Signat ur e

• On what  f o r ms wil l  eSignat ur e be a l l owed?
• What  is  t he expect ed da t e t o  accept  eSig/ Digit a l
• What  sys t ems can be ut il ized?   DocuSign, Dr opBox 

Sign, o t her s?
• Can dea l er s  upl oad s igned packet s  dir ect l y int o  

t he EVR Ser vice Pr ovider ’s  sys t em?



Upcoming 
Init ia t ives

Oct. 2024

E-signature/Digital 
Signature allowance on 

dealer documents

Nov. 2024

EVR QA for all EVR 
transactions

Dec. 2025

Providing e-title 
opportunities to dealers 

and title companies



Contact 
Inf o r mat ion

St even R. Far r el l
Dir ect or , Vehicl e Ser vices
SCDMV
O: 803-896-4879
C: 839-223-4238
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